Josh Greiff

Columbus, Ohio
Phone: 614-477-7405 | Email: josh@greiff.org

Summary

Highly motivated web developer proficient in HTML, CSS, JavaScript, React.js, Node.js, and other web-
based technologies. A collaborative team player with excellent communication skills and a strong
understanding of common web technologies, languages, and frameworks. Eager to break into the Web3
industry.

Technical Skills

Languages: JavaScript, Python, PHP

Front-End: HTML, CSS, React, React Native, Tailwind, Vue.js
Back-End: MongoDB, GraphQL, Express.js, Node.js, MySQL
Other: Git, Agile methodology, TDD, CI/CD

Professional Experience

Ignite - Engagement Solutions

Ignite is an all-in-one solution that companies utilize to increase their employee engagement. The Ignite
platform leverages rewards, recognition, communication, and learning to ensure employees feel heard, seen,
and valued in their workplace.

Software Engineer Jan 2023 - Present

e Manage and develop web-based software applications for several Fortune 500 clients in various
industries, including retail, food & beverage, and e-commerce.

e Create custom reporting interfaces to help clients understand and visualize their employee
engagement data.

e Maintain and develop new features for legacy web platforms, using the current technology stack to
create a scalable and configurable platform.

e Engage directly with customers by responding to a variety of support tickets.

e Developed an Al Slack bot to boost employee engagement and morale.

e Work in an Agile team-oriented environment to deliver solutions to customers in a timely manner.

2U

2U is a company that provides educational experiences, flexible pathways to personal and professional
achievement, and lifelong learning opportunities at every investment level.

Learning Assistant Aug 2022 - Jan 2023

e Guided students in learning course content through one-on-one instruction in web development.
e Worked in a fast-paced environment, answering questions and helping students.



e Provided quality support to solve curriculum-based technical questions.

o Crafted easy-to-understand responses that guided students to discover the answers to their
questions.

e Collaborated with other team members to troubleshoot, support, or redirect students' questions.

e Contributed to team-wide support goals by meeting and exceeding personal key performance
indicators.

Education

Boot Camp Certificate: 2U & Ohio State University

Full Stack Web Development Jul 2022

A 24-week intensive program focused on gaining technical programming skills in HTML, CSS, JavaScript,
jQuery, Bootstrap, Firebase, Node.js, MySQL, MongoDB, Express, Handlebars.js, and ReactJS.
Olentangy Liberty High School

Graduated Summa Cum Laude May 2020
GPA: 4.1



